Health Centre Appointments

To ensure all pupils receive the Nursing care they need the Health Centre is moving to an
appointment booking system from Monday |5th September for non emergency
appointments. An icon will be available via pupils intranet page and QR code posters will be
placed around the site so that pupils can book appointments.

Pupils will still be able to attend at break and lunchtime without an appointment
and of course will still be seen in an emergency or as part of their individual care
plans.

Please see questions & answers which are part of a presentation being shared with pupils by
their Tutors this week:

Q. When will | need to book an appointment?
Break and lunchtime | No appointment needed just pop in

During lessons Please book an appointment (see below)
In an emergency You can still attend without an appointment
Time outs Continue as per individual pupil plans

School Counsellors | Appointments with School Counsellors are booked separately and
you can still refer yourself by emailing
counsellors@kimboltonschool.com

Q. What types of things should | book an appointment for?

Headache Blisters Off games advice

Sore throat Minor bumps/bruises Trip paperwork
Nausea Wound reviews Sexual Health Advice
Period pain Routine medication Smoking/vaping support

Q. What happens if | attend the Health Centre without an appointment?
- You will be triaged by the Nurse to check it is not an emergency

- You will be shown how to book an appointment and asked to return at the next
available slot

By using the appointment system effectively pupils should have less of a wait when they
attend the Health Centre. It will also enable the Nursing Team to provide a wider range of
health promotion activities to the school community.

Kind regards

Kate Hollis
Health Centre Manager
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